This paper presents a General Morphological Analysis (GMA) meta-model aiming to help decision-makers wishing to integrate sustainability concerns into the company strategy. This is made by joining Operational Research (OR) analysts, decision-makers and stakeholders as participants in the problem structuring and formulation process. This is particularly relevant in societal issues, where public transport companies are particularly important. Indeed, public transport companies play a quite visible role in the dimensions of corporate social responsibility, namely because of four reasons: (i) they provide daily services crucial to mass customers' mobility; (ii) their investments are usually of high value and rather sensitive to technological development; (iii) they play a crucial role in the energy sector and (iv) are strongly dependent upon macro-policies.
Introduction
GMA is a problem-structuring and problem-solving technique, designed for multi-dimensional, non-quantifiable problems where causal modeling and simulation do not function well (Ritchey, 2006) . The authors consider that GMA offers an opportunity to explicitly materialize and propose a possible typology of decision-making modelling methods to approach different types of problems within the discussed context. With the help of this meta-model it is 
GMA is a problem-structuring and problem-solving technique, designed for multi-dimensional, non-quantifiable problems where causal modeling and simulation do not function well (Ritchey, 2006) . The authors consider that GMA offers an opportunity to explicitly materialize and propose a possible typology of decision-making modelling methods to approach different types of problems within the discussed context. With the help of this meta-model it is * Corresponding author. address: mariafatimateles@gmail.com, jfsousa@fe.up.pt possible to provide the design of different ways to address problems, promoting and enhancing the transference of knowledge to and within the public transport companies. We see companies as living 'cells' in the economic and social structure where specific characteristics (such as learning, diversity and self-organization) must be present in order to assure resilience and sustainability when dealing with problems.
The motivation and scope of the research are presented in a diagrammatic form in Figures 1 and 2 . The foundations and development of the GMA to support public transport company managers are then described and deserve a close-up detail in Table 1 . Finally, two examples of application of the proposed GMA to public transport decisions are presented. These applications act as a "trigger" for further research and field tests. There is need for a balance between models and people skills As "there are usually multiple paths that can be followed in a decision analysis process" and "it is possible that these different paths lead to different outcomes", unintentional biases in model use may occur Non-experts in companies are increasingly seduced by apparently easy-to-use technical software, making them unconscious preys of pitfalls and risks
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